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Abstract:

The study investigates occupational stress among employees of the
public transportation company in Tebessa, focusing on environmental,
psychological, and social factors. The goal is to examine how these stressors
affect employee performance, motivation, job satisfaction, and psychological
stability. Using a descriptive-analytical method, the research was based on a
questionnaire distributed among a sample of employees.

e Poor administrative support,

¢ Inadequate working conditions (noise, pollution, lack of resources),
e Unfair task distribution,

¢ Interpersonal conflicts,

o Weak organizational belonging.

Keywords: Occupational Stress, Urban Transportation, Public Institution,

Environmental Factors, Psychological Factors, Social Factors




